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KAMALA D. HARRIS 
Attomey General of California 
JANICEK. LACHMAN 
Supervising Deputy Attomey General 
GEOFFREY S. ALLEN . 
Deputy Attomey Qeneral 
State Bar No. 193338 

1300 I Street, Suite 125 
P.O. Box 944255 

Sacramento, CA 94244-2550 

Telephone: (916) 324-5341 

Facsimile: (916) 327-8643 


Attorneys for Com.plainant 

BEFORE THE 

BOARD OF REGISTERED NURSING 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against:. CaseNo. '2-ol3- 853 

EDDIE RALPH SERRANO, AKA ACCUSATION 
EDDIE RAPHAEL SERRANO 
16515 Clearcrest Drive 
Houston, Texas 77059 

Registered Nurse License No. 594003 

Respondent. 

Louise R. Bail~y, M.Ed., R.N. ("Complainant") alleges: 

PARTIES 

1. Complainant brings this Accusation solely in her officiaJ capacity as the Executive 
.' 

Officer of the Board of Registered Nursing ("Board"), Department of Consumer Affairs. 

Registered Nurse License . 

2. On or about January 29,.2002, the Board issued Registered Nurse License 

Nlmlber 594003 to Eddie Ralph Serrano, also known as Eddie Raphael SelTano ("Respondent"). 

The registered nurse license expired on November 30, 2007, and has not been renewed. 
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JURISDICTION 

3. Business and Professions Code ("Co4e") section2750 provides, in pertinent part, that 

the Board may discipline any license~, including a licensee holding a temporary or ari inactive 

license, for any reason provided· in Article 3 (commencing with Code sectio~12750) of the 

Nursing Practice Act. 

4. Code section 118, subdivision (b), provides, in: pertinent part, that the expiration of a 

license shall not deprive the Board ofjurisdiction to proceed with a disciplinary action during the 

period within which the license may be renewed, restored, reissued, or reinstated. 

5. Code section 2764 provides, in pe1iinent part, that the expiration of a license shall not 

deprive. the Board ofjurisdiction to proyeed with a disciplinary proceeding against the licensee or 

to render a decision imposing discipline on the license. 

STATUTORY PROVISIONS 

6. Code sectioi12761 states; in pe1iinent part:. 

The board may take disciplinary action against a ce1iified or licensed nurse _or 
de1~y an application for a certificate or license for any of the following: 

(a) Unprofessional conduct, which includes, but is not limited to, the 

following: · 


(4) Denial of licensure, revocation,· suspension, restriction, or any other 
disciplinary action against a health care professional license or certific!lte by another _ 

. state or telTitory of the United States, by any other govemmen.t agency, or by another 
Califomia health care· professional licensing board. A ce1iified copy of the decision 
or judgrrient shall be conclusive evidence of that action ... 

COST RECOVERY 

7. Code section125.3 provides,: in pertinent pmi, that the Board may request the 

administrative law judge to direct a licentiCJ.te fOlmd to have committed a violation or violations of 

the licensing act to pay a surri notto exceed the reasonable cbsts of the investigation a11d 

enforcement of the case, with failure of the licentiate to comply subjecting the license to not being 

re1~ewed or reinstated. If a case settles, recovery of investigation and, enforcement costs 1p.ay be 

included in a stipulated settlement. 

Ill 

Ill 
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CAUSE FOR DISCIPLINE 

(Out-of-State Discipline) 

8. Respondent is subject to discipline pursuant to Code section 27 61, subdivision (a)( 4), 

on the grounds oftmprofessional conduct, in that effective January 27, 2011, the State ofTexas 

Board ofNursing, in a disciplinary action entitled In the Matter. ofRegistered Licensed Nurse 

License Number 654467 issued to Eddie Raphael Serrano, sanctioned Respondent with a 

warning, stipulations, and a$500.00 fine pursuant to an Agreed Order (attached hereto as 

Exhibit A and incorporated herein by reference). The disciplinary action was based on 
< . . 

Respondent's unprofessional or dishonorable conduct and lu·s failure to meet acceptable minim tun 

nursing practice standards. Specifically, on or about August 11, 2008, while employed with New 

Dimensions· Home Health care Plus, in Pasadena, Texas, Respondent entered assessment 

infonnation for six patients in their electronic medical records prior to assessing them. 

PRAYER 

WHEREFORE, Complaimmt requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board of Registered Nursing issue a decision: 

1. Revoking or suspending Registered Nurse License Ntunber 594003, issued to Eddie 

RaJ.ph Serrano, also lmown as Eddie Raphael Serrano; 

2. Ordering Eddie Ralph Serra110, also known as Eddie Raphael Serrano, to pay the 

Board ofRegistered Nursing the reasonable costs of the investigation and enforcement_ of this 

case, pursuant to Code section 125.3; and, 

3. Taking such other and further action as deemed necessary and proper. 
.. \ 

DATED: 


Complainant 
SA2012108142. 
109980IO.doc 
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EXHIBIT A 
Agreed Order 


In the Matter ofRegistered Licensed Nurse License Number 654467 

issued to Eddie Raphael Serrano 

State of Texas Board ofNursing 

----------·----------------------··-----------·------------------·----­



BEFORE THE TEXAS BOARD OF NuRSING 

*********************************************** 

In the Matter of Registered Nurse . § AGREED 
License Nl.unber 654467 · § 
issued to EDDIE RAPHAEL SERRANO § ORDER. 

On this day the Texas Board of Nursing, hereinafter referred·to as the Board, . 

considered the matter ofEDDIE"RAPHAEL SERRANO, ~egi~teredNmse ~icenseNumber 654467, 

hereinafter referred to as Respondent. 

Information received by the Board produced evidence that Respo~dent may have 

violated Section 301.452(b )( 1 0)&(13), Texas Occupations Code. Respondent waivedrepresentation 

by counsel, informal proceedings, notice and hearing, ~d agreed to .the entry of this Order offered 

on October 3, 2010, by Katherine A. Thomas, MN, RN, Executive Director, subject to ratification· 
.. . 	 . . 

by the Board. 

FINDINGS OF FACT 

1. 	 Prior to the institution ofAgency proceedings, notice. ofthe matters specified below in these 
Findings of Fact was served on Respondent and Respondent was given an opportunity to 

. show.co~pliance with all requirements of the law for retention ofthe license(s). 
. 	 . . 

2. 	 Respondent waived representation by counsel, informal proceedings, notice and hearing, and 
agreed to the entry of this Order. · 

3. 	 Respondent is curre~tly licensed to practice professional nursing in the Sta~e of Texas.. 

4. 	 Respondent received a Baccalaureate Degree in Nursing from Houston Baptist University, 
Houston, Texas, on May 1, I998. Respondent was licens.ed to practice professional nurs~ng 
in the State ofTexas on August 3, 1998. · · ·.... · 

. . . . :.: ~-.;, .. ,, .·.: ~ .~- .: , ~· : . 

5. 	 Respondent's nursing_ employment history hi:cl'u~e~l.~.;i··.r:\: ..·::.:: :. · · 
. . . '•. :·· ... 

8/1998-1/1999 StaffRN 	 The Univer$ity.. ofTexas 
Harris CoUnty Psychiatric Center 
Houston, Texas . 

654467:147 	 ClO 
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· Respondent's nursing employment history continued: 

111999-6/1999 ·ReliefRN 	 Sisters of Grace 

Houston, Texas 


7/1999-9/1.999 
' . 	

.UnknoWn· 

10/1999-6/2001 Travel RN 	 Westem·Med~cal 
Maui ·Memorial Medical 	 Center, 
Wailuku, Hawaii 
Hilo Hospital, 
Hilo, Hawaii 
Kona Community Hospital 
Kealakekua, Hawaii 

7/2001-1.0/2001 	 Unknown 
.\ 

11/2001-2/2002 	 Travel RN American Mobile Nurses 

Charge san· D.iego, California 


3/2002 .. 	 Unknown 

4/2002-4/2005 . 	 Relief~ Kahu Malama Nurses 

Charge Honolulu, Hawaii 


4/2005-Present ReliefRN 	 · · Prime Staff-Credentia 

· Houston, Texas 


11/2005-112006 Travel RN. 	 On Assignment 

Calabassas, California 


2/2006-3/2007 	 RN Shell·Medical Unit. 

Occupational Housto~ Texas. 


9/2007-8/2008 RN New Dimensions Home 

Clinical Coordi.nator H.ealthC~e Plus 


Pasadena, Texas 


11/2008-Present Field RN' ·.·· :. 	 Denson Home Healthcare 
Houston, Texas 

. ~-.· ·.,. ::~L~ ·.:~ ·~. ~· ~. ~ 

6.. 	 At the time of the initial incident; Respori.deiif~~f~inployed as a RN Clinical Coordinator · 
with New Dimensions Home HealthCare Plus, Pasadena, Texas, and had been in this 
position for. eleven (ll}months. . . ; :; . . '· 
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7. 	 On or about August 11, 2008, while employed with New Dimensions Home Healthcare Plus, 
Pasadena, Texas, Respondent falsely documented assessments in the electronic medical 
records of six (6) patients. It was discovered thatRespondent was documenting OASIS data 
that included assessment information such as vital signs, skin/wound conditions,.and dates 
of last bowel mqvement for the six (6) patients prior to making his scheduled.visits when the . 
agency's Health Care Manager printed the documents from the computer system and noted 
that the date$ of the assessments were future dates. Respondent's conduct was likely to injure 
patients in that subsequent qare givers would not have accurate information on which to base 
their care. . . 

8. 	 In response to the incident in Finding ofFact Number Seven (7), Respondent states that the 
documents from the last week ofhis ernplo)'J;!lent were not turned in to the employer unless 
he saw the patients. Respondent states that New Dimensions placed another nurse's 
signature on the documents that he had turned in. 

CONCLUSIONS OF LAW · 

1. 	 P~s'U~t to.Texas Occupations Code, Sections 301.451-301.555, th~ Board hasjurisdictio~ 
over this matter. 

2. 	 Notice was served in accordance with law. 

3. 	 The evidence. received is sufficient to prove violations of Section 301.452(b)(10)&(13), 
T~xas Occupations Code, and 22 TEx. ADMIN""CODE §§217.t'l(l)(A),(l)(D)&(3) and 
217.12(l)(A),(l)(C),(4)&(6)(A). . . 

4. 	 The evidence rec~ived is sufficient cause pursuant to Section 301.452(b ), Texas Occupations 
Code, to take ·disCiplinary action against Registered Nurse License Number 654467, 

· heretofore issued to EDDIE RAPHAEL SERRANO, including revocation ofRespondent's 
license(s) to practice nursing in the State of Texas. 

ORDER 

IT IS THEREFORE AGREED and ORDERED, subject to ratification by the Texas 

Board ofNursing, that RESPONDENT SHALL receive the sanction of a V{ARNING WITH 

STIPULATIONS AND A FINE, and RESPONDENT SHALL comp~y}n all respects with the 

Nursing Practice Act
1 

Texas· Occupations Code/:§,§3ot'."ooi ~i·-'seq·,,_ the Rules and Regulations 

Relating to Nurse Edu~atiori, Licensure and Practice, 22-TEX. ~lyfiN..,CODE §211.1 et seq. and this 

Order. 

654467:147 - 3 - ClO 
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. . 
IT IS FURTHER AGREED. and ORDERED that this Order SHALL be applicable . 

to Respondent's nurse ~icensure compact privileges, ifany, to practice nursing in the State ofTexas. 

IT IS FURTHER AGREED atld ORDERED thatwhile Respondent's license(s) is/are 

. encumbered by this Order, Respondent may not work outside the State of Texas pursuant to a nurse 

licensure compact privilege without the written permission of the Texas Board ofNursing and the 

Board ofNursing iU the party state where Respondent wishes to work. . . 
...... . 

IT IS FURTHER AGREED that:. 

(1) RESPONDENT SHALL, within one (1) year ofentry ofthis Ord~r, successfully 

complete a course in Texas nursingjurisprudence and ethi~s. RESPONDENT SHALL obtainBoard 

approval ofthe course prior to enrollment only ifthe course is not being offered by a pre-approved 

1provider. Home study courses and video programs will not be approved. In order for the course to 

be approved, the target audience shall include nurses.. It shall be a minimun1 of six ( 6) hours in 

length. The course's content shall include the Nursing Practice Act, standards of practice, 

documentation ofcare, principles of nursing ethics, co~dentiality, professional boundaries, and the 

Board's Disciplinary Sanction Policies regarding: Sexual Misconduct;· F~aud, Theft arid I?eception; 

Nurses with Substance Abuse, Misuse, Substance Dependency, or other Substan~e Use Disorder; 

and Lying and Falsification. Cl;mrses focusing on malpractice issues will not be. accepted. . 

RESPON:J?ENT SHALL CAUSE the sponsoring institution to submit a Verification of Course 

Completion form, provided by the Board, to the·Office of the Board to verify RESPO~ENT'S 

successful com:pletion of the course. This course shall ~e taken in addition to any other courses 

stipulated in this Order, if any, and in addit~on to· any,co_ntiriuing education requirements the Board 
' ' ', ·• _...! • .: : '.'::·:· ~·-:: ;'"'~ ~ ...... ,; I• ''•' 

. . •, .·. ' .. 

has for relicensure. Board-approve~courses may be~~~ndat the foil owing Board website address: 
.. . . . 

\.'· .J·: :··· f '... 'T • 

http://www. bon. state. tx. us/ disciplinaryaction/stipscaurses. html. 
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(2) RESPONDENT SHALL, within one (1) year ofentry of this Order, successfully 

complete a course in nursing ~o.cumentation. RESPONDENT SHALL obtain Board approval ofthe 

course pr~orto enrollment only ifthe cour~e is not being offered by a pre-approved provider~ Home 

study courses and video programs will not be ~pproved. Th~ course s~an.be a minimum of six (6) 

hqurs in ~~ngth ofclassroom time:. In.order for the course to be approv.ed, the t~get audience shall 

include Nurses,. The course shall include content o~ the followirig: nursing standards related to . . . . . . 

accurate and complete doctim~ntation; legal guidelines for recording; metli~ds and processes of 

recording; methods of alternative ·record-keeping; and computerized . documentation. · 

RESPOJ\!DENT SHALL cause the instructor to submit a Verification of Course Completion form, 

provided by the Board,' to the Board's office to verify RESPONDENT'S successful completion of 

the course. This course shall be taken in addition to any other courses stipulated in this Order, ifany, 
' ' ' 

. ' 

and in .addition to any continuing education requirements the Board has for ·relicensure. Board­

' ' 

apprf!ved courses ·may be found at the following Board website address:· 

http://www. bon. state. tx. us/disciplinaryaction/stipscourses. html. 

(3) RESPONDENT SHALL, within one (1) year ofentry of this Order, successfully. 

complete the course "OASIS Assessment and Reporting,"a six (6) clock-hour wor~shop which is 

prese~ted in various lQcations by the Texas Department ofAging and Disability Services. In order 

to receive credit for completion of.this w'orkshop, RESPONDENT SHALL obtain the 'V_erification 

of Course Completion· form available at the' Board's website, 

htt]://www.bon.state.tx.u~/di.s·c.~p~inazyactio?ipdfs/i17,.pdf, and SHALL ·suBMIT the Verification 

of Course Completion form to the Board's o,~c~,.:tq tP.~...~~~H!i.on .of.Monitoring, after having the 
. . ~.,.. :~·!···~ ..-:?··':c·:.. <~.:\·_:·M:;:_ .:_:: ... . . , . 

. form completed and signed by the course instructor. ··This:6otirse is to be taken in addition to any 

r.·. ,. ' ~ •••, 
I •·' 

CIO654467:147 ·- 5­
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continuing .educatio~ requirements t~e Board may have for relicensure. informati~n regarding 

this workshf!p .:may· be found at the follf?Wing. website: 

http:/lwww. dads.state. tx. uslproviders/trainintg/oasis.c(m. 

. . 
· · ( 4) RESPONDENT SHALL, within one (1) year of entry ofthis· Order, successfully 

. . 
co~plete the course "Sharpening Critical Thinking Skills," a 3.6 c~ntact hour online program 

providedby the Natio~al Co:uncil ofState Boards ofNursirtg. (NCSBN) Leiuning Extension. In order . . . . . . . . 
. . . .... 

to.~eceive credit for completion ofthis·prograin, RESPONDENT SHALL SUBMIT the continuing. 

education certificate of completion for this program to the Board's ·office, to the attention of 

Monitoring. This course is to· be taken "in addition ~o any continuin~ education requirements the 

Board may have for relicensure. Information regarding this workshop may be found at the following 
. . 

web address: http://ncsbn. hivelive. comlhives/a0(6f3e8a0/summary. 

(5) RESPONDENT SHALL pay a:monetary fine in the amount of five hundred 

dollars ($500.00). RESPONDENT SHALL pay this fine within forty-five (45) days ofentry ofthis 
. . . 

Order. Payment is to be made directly to the Texas Board·ofNursing in the form ofcashier's check 
... ·.. 

or U.S. money order. Partial payments will not be accepted. 

IT IS FURTHER AGREED, SHOULD RESPONDENT PRACTICE AS A NURSE IN THE 


STATE OF TEXAS, RESPONDENT WILL PROVIDE DIRECT PATIENT CARE AND 


. PRACTICE IN A HOSPITAL, NURSING HOME, 0~OTHER CLINICAL SETTING AND. 


RESPONpENT MUST WORK IN SUCH SETTING A MINIMUM OF SIXTY -FOUR (64) 


HOURS PERMONTH UNDER THE FOLLOWING STIPULATIONS FOR ONE (.1) YEAR 

• • ••::.. 1G~. ~. ·;: t· :1·.' -:.: : ~ 

OF EMPLOYMENT. THE LENGTH OF ·tft:E ··:s1tPUL~TION PERIOD. WILL .BE 

EXTENDED UNTIL SUCH TWELVE (12) MONTHS HAVE ELAP~ED.. ~ERIODS OF 

654467:147 -6- CIO 
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. . . 
UNEMPLOYMENT OR OF EMPLOYMENT THAT DO·NOT REQUIRE THE USE OF A. 

REGISTE~D NURSE (RN) LICENS~ WILL NO~ APPLY TO TIDS.STIPULATION 

PERIOD: 

'(6) RESPONDENT SHALL notify each present employer in nursing of this Order 

o~the Board.an~ th~ stipulations on RES.PONDENT.'S license. RESP.ONDENT..~HALL pre~ent a 

complete copy of this Order ~d all Proposals for Decision issued by the Adm~~trative Law Judg~ 

if any, to each present employer within five (5) days of receipt of this Order~ RESPONDE,NT 

~HALL notify all future employers in nursing of this Order of the Board and ·the stipulations on· 

RESPONDENT'S license. RESPC?NDENT SHALL present a complete copy ~fthis Order and all 

Proposalsfor Decision issued by t~eAdministrative Law Judge, ifany, to each future employer prior. . 

to accepting an offer of en~.ployment. 

(7) RESPONDENT SHALL CAUSE each present employer in nursing to submit the 
. . 

Notification ~fEmployment form, which is provid~d to the Respondent by the Board, to the Board's 

office within ten (10) days ofreceipt of this Or4er. RESPONDENT SHALL CAUSE each future ... 

employer to submit the Notification of Employment fonn, which is provided to the Respondent by 

the Board, to the Bo¥d's office within five (5) days of employment as a nurse. 

(8) RESPONDENT SHALL be supervised. by a Registere~ Nurse who is on the 

premises. The supervising nurse is not.required to be on the same unit or ward as RESPONI?ENT, 

· but should be on the facility grounds and readilY: available to provide.assistance and interventi~n if 

necessary. The supervising nurse shall have a minimum oftwo (2) years ·experience in the same or 

similarpractice setting to which the Respondent is currently working. RESPONDENT ·sHALL work .. 

only regularly assigned, identified and predetermined unit(s). RESPONDENT SHALL NOT be 

654467:147 - 7- ClO 
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employedby anurse registry, te~porarynurse employment agency, hospice, or home health agency. 

RESPONDENT SHALL NOT be self-employed or contract for services. Multiple employers are 

prohibited. 

(9) RESPONDENT SHALL CAUSE each employer to submit, .on forms provided 

to the Respondent by the Board, periodic reports· as to RESPONDENT'S capability to practice . 

nursing. These reports shall he . complet~d. by· the Registered Nmse who superv.ises the 
. . . 

RESPONDENT. These reports shall be submitted by the supervising nurse to the office ofthe Board 
. . 

at the end of each three (3) month period for o.ne (1) yyar of employment as a ~urse. 

IT IS FURTHER AGREED, that upon full compliance with the term's of this Order, 

all encumbr~ces will be removed from RESPONDENT'S license(s) to practice nursing in the; State 
. . 

of Texas and RESPONDENT shall be eligible for nurse licensure compact privileges, if any. 

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK. 

CONTINUED ON NEXT PAGE.. · 

: ... , ' 4 ~ ~ ~ • •• • 
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RESPONDENT'S CERTIFICATION 

I understand that I have the right. to1~_g~ coun~el prior to signing.this Agreed Order. 

I waive representation by coun~el. I have. reviewed this Order. I neither admit nor deny the ·. 

violations alleged herein. By my signature on this Order, I. agree to the ·Findings of Fact, 

·Conclusions ofLaw, Order,. and any conditions of said Order, to avoid further disciplinary action 
. . 

in this matter. I waive judicial review of this Order. I :understand that this Order is subject to. 

ratification ~y the Board. ~en this Order is ratified, the terms ofthi.s Or~er become effective, and 

a copy will be mailed to me. I understand that if! faii to coinply'with all terms and conditions.ofthis 
. . 

Order, I will be subject to investigation and discip~inary sanqtion, inc~udihg revocation of my 

license(s) to practice riursing in the State ofTexas, as a consequence ofmy noncompliance..· 

EDD 

Sworn to and subscribed before. me this _j_ day of~ , 20 ltD ~. 

:\,,,uu'U·~t7\L~~ 1\YP&: ,_
s~~~!'·····~~~ CYNTHIA D REYES 
~ ~ i § Nota~y Public, State of Texas 
~~~lo;i{r/ My Commission Exprres 

''''""'''' Jutv.o9, 2014 

Q,~\)~ . 

Notary Public in and for the State of. ·~ 

654467:147 -9- CJO 
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.. , 

WHEREFORE, PREMISES CONSIDERED, the· Texas B-oard of Nursing does 

hereby ratify-and adoJ?t t_he Agreed Order that was signed on the 1st day of December, 2010, by 

EDDIE RAPHAEL SERRANO, Registered Nurse License Number 654467, and said Order is final. 

Effective this 27th day of January, 2011. · 

Katherine A. Thomas, MN, RN 

Executive Director on behalf 

of said Board 

~ .' •'·r···, <: ·. ~· ..:..·~'~ ~~ .. 
. .. !' : , 

:~-. . .. ~ 
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